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Public Health Administration and Management,
PUBH 530
3 credit hours
Fall 2022
Instructor:
Trisha Miller, Ph.D.
Format:
Online, Moodle through UM Online
Office Hours:
Dr. Miller is typically available via e-mail 9:00 am - 5:00 pm Monday through Friday.
Contact Info:
trisha.miller@mso.umt.edu
Phone: (cell) 217-663-8385
Course Description:
This course is one of the core requirements for all MPH students in the School of Public and
Community Health Sciences at the University of Montana. This course will provide an overview public
administration and management. For many of you who are currently working in Public Health, this overview
may be very familiar and our text for the course may be more of a refresher than new material. However,
there are current journal articles that accompany each week’s readings so even when the subject matter
seems familiar, there is an opportunity to grow your knowledge.
We will cover several facets of public administration and management that allows students to “get their feet
wet” as far as understanding how much actually goes into public administration and management. Along with
our introductory text and our more recent journal articles, this course will give students and opportunity to
work through a course-long project comprised of several deliverables that should be useful to you both
currently and in the future as public health professionals. There is a major emphasis on Health Communication
as we have seen in the last year how important it is that Public Health professionals are able to communicate
clearly with the other officials, governmental organizations, and most importantly the public at large.
of public health and healthcare systems; the organizational structure and function of public
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Required Texts:
Required texts for this course:
Shi, Leiyu and James J. Johnson. 2020. Novick & Morrow’s Public Health
Administration. Jones & Bartlett Publishers.
Moodle required readings – noted with an asterisk (*) in this course schedule.
Additional readings will be posted as necessary.
Public Health Competencies:
Of the 22 Master’s Foundational Competencies, this course will include sixteen of those competencies,
providing students with a variety of opportunities to polish their skills in these competency areas. These
competencies will be assessed through the deliverables in this course. A majority of the competencies align
with the creation of a Community Action Plan (Deliverable #2). The communication competencies are
addressed in the presentation deliverable (Deliverable #3) as well as the Social Media Portfolio (Deliverable
#4). This class will address the following School of Public and Community Health Sciences competencies:
Competency Addressed:
Select quantitative and qualitative data collection methods appropriate for a given public health context
Discuss the means by which structural bias, social inequities and racism undermine health and create challenges
to achieving health equity at organizational, community and societal levels

Assess population needs, assets and capacities that affect communities’ health
Apply awareness of cultural values and practices to the design or implementation of public health policies or
programs
Design a population-based policy, program, project or intervention
Explain basic principles and tools of budget and resource management
Select methods to evaluate public health programs
Discuss multiple dimensions of the policy-making process, including the roles of ethics and evidence
Propose strategies to identify stakeholders and build coalitions and partnerships for influencing public health
outcomes
Advocate for political, social and economic policies and programs that will improve health in diverse populations

Apply principles of leadership, governance and management, which include creating a vision, empowering
others, fostering collaboration and guiding decision-making

Select communication strategies for different audiences and sectors
Communication audience-appropriate public health context, both in writing and through oral presentation
Apply systems thinking tools to a public health issue
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Course Format:
This course will be delivered online with support from UMOnline. Readings and assignments designed to
develop applied skills will form the basis for review and discussion during the weekly class postings on the
discussion board. A self-study format (e.g., reading assignments and web links) will be used to present key
points. While readings and discussion forums are an important component, the crux of this course will focus
on applying that knowledge to a series of deliverables that will allow students the opportunity to have a readworld focus rather than just a classroom situational experience.
Preparatory Tutorials:
UMOnline has made available an interactive tutorial for using Moodle as a student. After logging in to Moodle
using your NetID and password at http://umonline.umt.edu/ students may follow the link “Moodle 101 for
Students.”
Course Grading:
Students are evaluated according to their performance in the following areas:
Discussion Forums (20% of course grade)
Deliverable #1 The Research Brief (10%)
Deliverable #2 The Community Action Plan (30%)
Deliverable #3 The Presentation (15%)
Deliverable #4 The Social Media Portfolio (25%)
Course Grading Point Totals:
The University of Montana uses the Plus/minus grading system and a Credit/No Credit system (the CR/NCR
replaces the Pass/Fail system used in the past). General education courses must be taken using the traditional
letter grade to count toward one's general education requirements. To accommodate the Plus/Minus system
the grading scale shown below will be used.
Grade
A
AB+
B
BC+
C
CD+
D
DF

Point Scale
93-100
90-92
87-89
83-86
80-82
77-79
73-76
70-72
67-69
63-66
60-62
59 or lower

Point Range
8 points
3 points
3 points
4 points
3 points
3 points
4 points
3 points
3 points
4 points
3 points
N/A

GPA
4.00
3.67
3.33
3.00
2.67
2.33
2.00
1.67
1.33
1.00
.067
0.00

Guidelines for Written Work
All written assignments should meet the following criteria unless otherwise noted in the
assignment instructions or the instructor:
• All work must be typed, double-spaced, utilize 12-point font, and have one-inch margins.
• Citations should follow a proper style guideline such as APA (in-text citations and
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reference pages are necessary). I highly suggest the use of Grammarly. The free version is helpful and if you
know you have more advanced writing issues, it may be worth the cost of a subscription, but at the very least,
everyone should be using the free version. www.grammarly.com
• Assignments are due on the date/time listed in the course schedule; late assignments will
not be accepted without a documented excuse.
• All assignments must be turned in electronically on Moodle in Microsoft Word. If the
instructor cannot open the document, then the student will not receive a grade. Submission of
assignments via e-mail will not be accepted unless specific arrangements have been
made.
• Written work will be evaluated both in terms of content, following instructions,
organization, and writing/grammar.
• Student collusion is not allowed for individual assignments and will be treated as an act
of plagiarism.
Discussion Forums (2 points per discussion X 10 = 20 points possible
Although online learning is flexible, the expectation is that each student spends 3 hours per week
in our discussions during the five weeks in which we will have forums. Why 3 hours? Because this is the
amount of time we would spend discussing materials at an in-person seminar. The goal is that you spend these
3 hours across the week (for example, you could participate for a half-hour each week after work before
eating dinner).
Students are expected to follow the course schedule (outlined below). These readings should be
used for weekly discussions and assignments. In order to maximize our mutual learning, you
must complete the assigned readings according to the weekly schedule.
Students are required to engage in classroom discussions about a given topic for the week from
Wednesday through Saturday (the discussion forum closes at midnight Mountain Time on
Saturday). The discussions are organized via discussion leader and respondent.
Writing discussion questions and moderating the discussion:
Our weekly discussion forums will run from Monday-Saturday (discussion closes at midnight) for five
weeks during the course. You will notice most of your other assignments are not due until midnight on
Sundays, but the discussion forums close on Saturdays. I have noticed in previous semesters that
students do not participate well in discussion forums over the weekend (kids are home, places to go,
etc.). This is why the discussion forum only runs Monday – Saturday. You must actively engage in the
discussion forum three days a week to receive full credit.
Since this is a large class, you will be assigned to two groups for discussion forums. There will be 10
weeks of discussion forums for this session, so each student will be a discussant once during the
course. Your group assignments are available on a Word document in the Introduction section of the
Moodle Page. There you will also find the link to the Sign-up Genius. Once you have identified to which
group you belong, you will need to go to the Sign-up Genius and sign up for two Discussion leader
spots in your assigned group. Please take care to sign up in the appropriate field as there are only two
spots per student available. Here is the link:
https://www.signupgenius.com/go/60B0F4FADAE28A6FA7-pubh6
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The discussant for the week must post a question by Monday at midnight. It is the responsibility of the
discussant to keep the conversation moving throughout the week. If you are a respondent, you must
make an initial post before Wednesday at midnight, which answers the discussant’s question. Use
reference materials in your posts and your responses should be at minimum 200 words. You will need
to engage with your group members when they comment/question on your post. Then, throughout
the remainder of the discussion week, you will post on at least two of your other group members’
postings. Remember to use reference materials when completing your response posts when possible.
To receive full credit, you must post throughout the week, you may not post all of your responses on
Saturday. The discussion forums are meant to simulate a class discussion. Discussions are not twitter
posts. I should not see “I agree” as a comment without further explanation as to why a respondent
concurs. The Discussion Forum replaces our traditional class time (which is 3 hours per week), so I
expect that type of participation in the forum each week.
Deliverable #1 The Research Brief (10% of course total; 10 points)
As a Public Health professional, one of your responsibilities is to recognize the needs of your community as it
pertains to public health. You will think carefully about the community in which you live or work to determine
a specific need that if addressed could improve public health outcomes within your particular community.
Hopefully, you can select an issue that was highlighted in a Community Needs Assessment (as this is typically
where Community Action Plans begin). This need may be something that you recognize on your own, or it
may be something that you recognize from the Healthy People 2030 resource that falls within the 12-Leading
Health Indicator (LHI) topic areas (https://health.gov/healthypeople/objectives-and-data/leading-healthindicators). The community need that you identify could be anything from building a community playground,
implementing a community garden, developing a suicide prevention program/hotline/app. The possibilities
are endless, but you want to focus on your community. Once you have identified the need you will focus on,
you must begin to “sell it.”
The first step in selling your idea for a Community Action Plan is to convince the Public Health Officer (PHO) at
your Local Health Department (LHD) that your idea is worth pursuing. You know that the PHO is extremely
busy and there are always many issues within any given community that could be the focus of community
action. Your job is to convince the PHO that your idea for a community action plan is a worthwhile endeavor.
You will present your idea for your Community Action Plan in a research brief format that is eye-catching and
covers the importance of what you are planning. This will give you a much better chance at moving forward
with your Community Action Plan. You will need to use the research brief template from Canva (see below) to
complete the brief.
Research brief example in Canva:
https://www.canva.com/design/DAEA5eKhHe4/Q3jJEvr0dAxSZjS7Anwwig/view
Research brief templates in Canva: https://www.canva.com/posters/templates/research/
Pexels. (n.d.). https://www.pexels.com/ (Links to an external site.) [The pictures on this website can be used,
modified, and edited for free.]
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Pixabay. (n.d.). https://pixabay.com/ (Links to an external site.) [The images on this website can be used,
copied, distributed, or modified for free.]
Deliverable #2 Create a Community Action Plan (30% of course grade; 30 points)
You did such an amazing job on the research brief that the Public Health Officer is on board with your
Community Action Plan, woohoo! Since you have determined the specific need, you will want to create a
Community Action Plan. In order to do this successfully, you will want to utilize the “Comprehensive Guide for
Community Action Strategic Planning” that was assigned in the readings at the beginning of the course.
In Figure 3. ROMA Cycle (pg. 10), you can see that for this project, you will be addressing all aspects of the
ROMA cycle, but you will mainly be focusing on the first three stages in the process, Assessment, Planning, and
Implementation (you won’t actually be at the implementation stage, but you will need to include an
implementation plan).
Stage 1: Preparation
• You should note (p. 12) that strategic plans include a length of time from 3-5 years.
• You will not have a planning committee, but you should identify who would be on the planning
committee if you were actually executing this project. You should utilize Figure 4. Task Group Structure
as your guide for “creating” your planning committee (pg. 15).
• You should include a Strategic Planning Process Work Plan such as the one in Figure 5 (pg. 16). You will
note that they mention that you should also include the implementation and evaluation stages in this
planning process.
• Don’t forget to include a budget
Stage 2: The Assessment
• Compiling Core Data and Resources (see the list on pg. 19)
• You will also want to include your scholarly references in this section (4-5) focusing on what others
have done to combat the issue in other areas. You are not limited to their choice of solutions, but you
should at least consider what others have done, particularly if their community resembles your
community, or if they have been successful in their implementation.
• Note this section also includes things like SWOT analysis, Agency Review, and Financial and
Programmatic Performance. While all of these should be considered, you clearly do not have time in
the course of the semester to complete all of these things. It would be helpful to note in this section,
which, if any of these would be useful to complete if you were implementing your Community Action
Plan.
Stage 3: Planning
• This stage is the bulk of your Community Action Plan (this Deliverable)
• Note that this section of the guide discusses covering several different issues and how to evaluate each
one. In your case, you are identifying the one issue that you will focus on instead of going through all
the various stages. However, you should think about (and discuss) whether or not your idea for a
Community Action Plan aligns with the set of criteria listed on pg. 32-33.
• Your plan should outline the use of the SMART principle (pg. 33)
• Beginning on pg. 32, you should be closely following this guide for your Community Action Plan
• Be sure you looking at your issue through a systems thinking approach and explicitly stating where and
how in your C.A.P. a systems thinking approach could be utilized.
Your Community Action Plan should:
Page 6 of 13 Version 1/23/17

•
•

Length, 10-15 pages, double-spaced
Include 4-5 scholarly sources (Reference page does not count towards total page count)

•
•

Be proofread and well-written
Include the following (see pgs. 36-37)
o An Executive Summary
o Introduction
o ROMA Framework
o Assessment Summary
o Goals, Objectives, and Performance Indicators
o Identify any potential community push back or negative stakeholders and how you would
include them in discussion to bring them on board (“The Walk in the Woods” framework)
o Next Steps (implementation)
I have included an example that follows this fairly closely in our Community Action Folder (found under the
Additional Readings Link on Moodle). This is the Evidence2Success Action Plan. It is called the Example CAP
PCYC-Evidence2 Success Action Plan. There is also a plan template that might be useful to include as well. It is
called e2s-action-plan-template.
I have also posted an example from a former student in that same folder (and used with permission).
Obviously, his topic choice cannot be used for this project.
Deliverable #3 The Presentation (15% of course grade-8% presentation and 7% question response
Now that you have created your Community Action Plan, in order to keep making progress, your PHO has
suggested that you present your C.A.P. to other important stakeholders. These stakeholders probably include
your local Board of Health as well as governmental stakeholders such as the mayor/city manager, and the
city/county council or other community leaders who are either elected or appointed. It will also include other
community members including but not limited to:
a.
b.
c.
d.
e.
f.
g.
h.

Tribal members
BIPOC (Black, Indigenous, Persons of Color)
Members of the LGBTQ+ community
LEARN (Listening, Engaging, Action, Reflection Network)
Representatives from the local School District
Representatives from low/moderate income groups
Environmental groups
Emergency Response groups

You will record a 10-minute presentation via Zoom. You will post your presentation to a discussion forum. I
will assign 3 of your classmates as interviewers who will watch your presentation as though they were
members of the above-mentioned community groups. The interviewers will pose questions to you via that
discussion forum and you will respond. Your presentation will be graded on your ability to thoroughly present
your Community Action Plan within the 10-minute time frame in an engaging manner (and aesthetically
pleasing). You will also be graded on your ability to answer the questions posed to you via the interviewers. In
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many cases, you may need to explain how you will address any concerns they may regarding your proposed
CAP or the implementation of your plan. The interviewers will follow the first two steps in “The Walk in the
Woods” framework and as the presenter, you will want to be sure to include the final two steps in your
responses. (Review here: https://npli.sph.harvard.edu/meta-leadership/conflict-resolution-negotiation/ )
You will be awarded Discussion Forum points for your role as an interviewer (see description below).
The Interviewer Role:
For Deliverable #3, the Presentation, each of you will be required to act as an interviewer for three of your
classmates’ presentations. For each interview, you will be “representing” one of three categories of
interviewers. You will represent each group once. You will find your assignments on the Word document in
the Introduction section of our course page in the same document as your discussion forum group
assignments. If you are listed as #1, you will be posing questions as a member of Group #1 listed below. If you
are listed as #2 interviewer, you will be posing questions as a member of Group #2 below. Finally, if you are
listed as #3 interviewer, you will be posing questions as a member of Group #3 below.
1. Underserved communities: This could be Tribal members, BIPOC, Members of the LGBTQ+ community,
Representatives from LEARN, or Representatives from low/moderate income groups.
2. Education (Representatives from the local School District/College)/Local Business
3. Environmental groups/Emergency Response groups
If you are the interviewer, you must state which of the three overarching groups you represent and then state
which of groups within that group that you are representing. You should decide that based on the Community
Action Plan that is being promoted. For example, if I was assigned to be an Interviewer in category #2, I would
need to decide if the plan that was being proposed was more geared towards education or local business.
Let’s say that I was assigned a Presentation to view that was dealing with sex education in K-12 schools. I
would want to write my interview questions as a representative of the Education group, specifically as a
representative from the local School District. I would need to state that in the discussion forum post before
asking my questions to the presenter. It would look something like this:
Hello Presenter (you can use their names),
Thank you for your presentation regarding a Community Action Plan to implement a sex education curriculum
in the K-12 schools in (name of city/county). As a representative of the local school board, I do have a few
questions. This allows the presenter to know whom they are addressing when responding and it will also help
you as an interviewer to know what types of questions to be asking of the presenter. It will also ensure that
all three interviewers will not be asking the same questions to the presenter. As an interviewer, this is a good
opportunity to check your cultural humility as you will be writing questions as though you are part of those
groups listed above. Be sure you are thinking about the C.A.P. from your designated stakeholder perspective
when you post your questions.
As an interviewer, you should post 1 question per Community Action Presentation to which you are assigned.
This will mean that each presenter will have three questions in which to respond. Your interview questions
Page 8 of 13 Version 1/23/17

should follow the first two steps in “The Walk in the Woods” framework (see review here:
https://npli.sph.harvard.edu/meta-leadership/conflict-resolution-negotiation/ ). As the interviewer, you will
want to present any concerns or issue areas from your designated stakeholder perspective. You will want to
begin by stating what you agree with, and then you can discuss any areas of concern and then pose your
questions.
Deliverable #4 The Social Media Portfolio 25% of course grade; 25 points
Congratulations! You have convinced the members of the community, the governmental entities, and your
LHD that your Community Action Plan is worth implementing. However, a major road block to a successful
implementation is convincing the community at large that your Community Action Plan is not only worthwhile,
but will also benefit them as community members. In order to spread the word and build community support,
you are tasked with creating a Communication Portfolio. As public health professionals, your objective is to be
able to use different platforms to educate varied sectors of the population and generate discussion in the
public, thereby reinforcing messages. In social media terms, your goal is for your message to "go viral."
Your portfolio should include one of each of the following items:
•
•
•

•
•
•

An introductory memo indicating the goal of your social media campaign (your memo should include your
bibliography/reference page for the entire social media portfolio)
A flyer that can be displayed in local businesses promoting your Community Action Plan
An infographic for children (if your issue is not one that would be discussed with children, your infographic
can be focused towards the business community-something they might be able to display within their
business that would help promote your Community Action Plan). Your infographic should include a QR
code (see link below).
A Facebook campaign for a demographic population ranging from 35-55 years old (This should consist of 6
to 8 posts)
A Twitter campaign (6-8 tweets) for working professionals. At least two tweets should be scientific in
nature with a reference to a peer-reviewed research article.
An audio or video public service announcement for a general audience (30 seconds).

You should use similar images, graphics, and concepts across your portfolio. This will increase vertical and
horizontal discussions among your target populations. Your Facebook campaign should be created using this
link: https://generatestatus.com/fake-facebook-post-generator/
The Twitter campaigns can just be numbered and typed on a Word document. They do not need to be in
“real” Twitter accounts.
Canva: https://www.canva.com/
Role of Infographics in Public Health: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6202610/
More on Infographics: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4920488/
Flyer templates in Canva: https://www.canva.com/flyers/templates/
Writing in Plain language: https://www.plainlanguage.gov/law/page-template/
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QR Code Generator: https://www.qr-code-generator.com/
Cision. (n.d.). How to create a powerful public service announcement.
https://www.cision.ca/resources/tip-sheets/psa-bestpractices/
Moodle Course Procedures and Expectations:
Moodle will be used in this class and online activities will be required throughout the semester. Moodle
procedures may be adjusted if necessary. While class content, expectations and assessment will (most likely)
not change dramatically, the instructor may make mid-course revisions especially in response to student
feedback.
Announcements:
Class announcements will be posted by the instructor. Moodle system administrators will sometimes post
announcements about the Moodle system.
Communication:
Communication will take place using e-mail, discussion boards, and the virtual classroom. Please check your
UM email account frequently, as this is how I will communicate directly with you.
E-mail should be used for “private’’ communication with the instructor or other students. Any questions
regarding grades or communication about more personal issues should be handled via email.
Discussion boards are appropriate for questions or discussions that would normally occur in the classroom.
Remember that the discussion board is public and your classmates can read what you post there.
Logging In:
You are expected to log in every day to read current announcements that have been posted. You may do this
at any time of day. The Instructor will generally answer e-mails, respond to discussions, etc. during traditional
work hours (M-F 9:00 a.m. - 5 p.m.).
Additional Notes:
Accommodations:
The Office for Disability Equity (ODE) is the campus resource for disability-related information. They provide
consultation, training, and academic services to advance accessibility and inclusion by taking an intersectional
approach to disability. For more information, please visit their website: https://www.umt.edu/disability/.
Plagiarism Warning:
It is imperative that students at this level of their educational careers understand the importance of doing
their own work. This includes online discussions and the four assignments. You must do your own work. If
you are using information from another author, you must give them credit for their work. If you take words
from another author, you must use quotation marks. If you are merely paraphrasing a thought or idea from
another author, you still must cite their work. Plagiarism is a major offense, do not take this lightly. If you are
unsure of how to properly cite sources (and citations must be given in all assignments) there are resources
available. If you have questions regarding plagiarism, please contact me. It is much better to be safe than
sorry! I will not take off points for overuse of citations (this does not mean that you can cut and paste entire
pages from other authors). However, if I find that you have plagiarized, this is cheating and grounds for failure
and possible suspension or expulsion by the Academic Court (see UM Student Conduct Code). The University
of Montana Student Code of Conduct (https://bit.ly/3SMNkft) embodies and promotes honesty, integrity,
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accountability, and duties associated with citizenship as a student in our community at the University of
Montana. This Code exists to protect the interests of the community and dignity of its members, and to
challenge those behaviors which are not in accordance with our policies. This Code describes expected
standards of behavior for all students, including academic conduct and general conduct, and it outlines
students’ rights, responsibilities, and the campus processes for adjudicating alleged violations.
Changes:
This syllabus is subject to change by the instructor. Any changes will be announced in the announcement
section of Moodle.

Classroom Netiquette:
Although this is an online course, this is still a classroom setting, particularly for online discussions. I expect
that each of you will treat your fellow classmates and the instructor with respect. This is not social media
commentary, and as such I will expect professionalism in all online discussion postings.

Course Schedule
Date

Topic

Reading/Assignments

Week 1: August 29th
Overview of Public Health
Administration and Historical
Developments
Week 2: September 5th
Social Determinants of Health
and Systems Thinking
Week 3: September 12th
Public Health Law and the
Organization of the Public
Health System
Week 4: September 19th

Leadership for Public Health
Strategic Planning
Engaging Communities and
Building Constituencies

Week 5: September 26th
Work Week
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Read Chapters 1 and 2 in Shi
and Johnson (Additional
readings in folder on our
Moodle page and in the
Community Action Folder).
Introduction Forum
Read Chapters 3 and 4 in Shi
and Johnson. (Additional
readings in folder on our
Moodle page).
Discussion Forum
Read Chapters 5 and 7 in Shi
and Johnson. I would suggest
reading Chapter 7 first.
(Additional readings in folder on
our Moodle page).
Discussion Forum
Read Chapters 12, 16 and 18 in
Shi and Johnson (Additional
readings in folder on our
Moodle page).
Discussion Forum
No discussion forum this week
The Research Brief is due
October 2nd by midnight

Week 6: October 3rd
Performance Measurement
Evaluation
Research
Week 7: October 10th
Ethics, Public Policy, and
Finance
Week 8: October 17th
The Public Health Workforce
Human Resource Management

Week 9: October 24th
Work Week
Week 10: October 31st

Week 11: November 7th

Health Information Systems
GIS
Surveillance
Social Marketing
Health Education
Prevention and Promotion

Week 12: November 14th
Evidence-based practice
Sustainable Solutions
Week 13: November 21st

Thanksgiving!

Week 14: November 28th

Disaster Preparedness
The Future of Public Health

Read Chapters 17, 19, and 20 in
Shi and Johnson (Additional
readings in folder on our
Moodle page).
Discussion Forum
Read Chapters 6, 8, and 9 in Shi
and Johnson. (Additional
readings in folder on our
Moodle page).
Discussion Forum
Read Chapters 10 and 11 in Shi
and Johnson (Additional
readings in folder on our
Moodle page).
Discussion Forum
No Discussion Forum this week
The Community Action Plan is
due October 30th by midnight
Chapters 13, 14, 15 (Additional
readings in folder on our
Moodle page).
Discussion Forum
Chapters 21 and 22 in Shi and
Johnson (Additional readings in
folder on our Moodle page).
Discussion Forum
Chapters 23 and 24 in Shi and
Johnson (Additional readings in
folder on our Moodle page).
Discussion Forum
No
readings/assignments/forums
Chapters 25 and 26 in Shi and
Johnson (Additional readings in
folder on our Moodle page).
Discussion Forum
The Presentation is due by
Friday, December 2nd at
midnight.
Interviewers must post
questions by Sunday,
December 4th at midnight.

Week 15: December 6th
Work Week
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Presenters must respond to
questions by Wednesday,
December 7th at midnight
Social Media Portfolio Due
Sunday, December 12th at
midnight
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